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WHISTLEBLOWING POLICY AND PROCEDURES
ZERBURKMERF

Scope SEE

This policy applies to all directors, officers and employees (including full-time, part-time and
contract employees) of 9R Limited (“Company”) and its subsidiaries (together with the
Company, the “Group”), as well as external parties who have dealings with the Group, whether
located in Singapore or Malaysia.

ARBSREAT ORBRAT ("ARQF") RETAT (ERARS (‘KA HAEEE. 54
RAMER (BFEER. RENEGEER)  UERSEAKHEXZIMBETT, TREAEHM
KIE R DRAIL,

Purpose/Objective B8/ B #r

The Group is committed to the highest possible standards of ethical, moral and legal business
conduct. In line with this commitment and the Group’s commitment to open communication
and good corporate governance, this policy aims to provide a channel by which employees
and external parties may raise concerns in confidence about wrongdoing, malpractice or
possible irregularity within the Group and offer reassurance that they will be protected from
reprisals or victimisation for whistle-blowing in good faith and without malice.
SHABNTRUESNER. BENEEFUITANAE, RIFEARSKEUARKERANAFE
BAIRIFASNAIEMNANE, ABSKREERM—IRE, BIIZRE RATMIMBETITURT
REXNAEITANER, SFEARBOAEITANTERMEBRITH, FRIEBITEZERP, K
SRERELTERNSBRMZIRESHE.

Policy Bk
This policy is intended to cover concerns over wrongdoing or malpractice within or by the
Group (“Alleged Wrongful Act”), including, without limitation, actions that:-

AEREARERANBNORNLGTARERTAH (FRAETH) | BREFRRTUTTA:

3.1 may lead to incorrect financial reporting;
JRSSBALEHNMSRE,

3.2 may be questionable accounting or auditing matters are unlawful;

NI TSI,

3.3 arein breach of a legal obligation or contrary to any Group policy;
BRTFEXFHERETASRE;

3.4 may amount to professional or ethical malpractices;

MM T WHEEALEZN,

3.5 conceal wrongdoings or malpractices;
PR ERIRS A LT A,

3.6 may pose breach of fundamental internal control;

W REMAE RERNNIBEIE,
3.7 misappropriate assets or funds of the Group;
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4.0

5.0

3.8

3.9

3.10

3.11

3.12

3.13

3.14

MARBE=HEE;

constitute violations of this policy;

4 i [OIX TRBUR

otherwise amount to improper conduct;

HM A EET A,

are intended to conceal any of the above;
R LR,

abuse of power and authority;

¥ FHERAY

are fraudulent towards investors and/or SGX;

BRI T B FO/ T IR 38 7 P

may have a material impact on the Group’s operating results or financial position; and
X RENEE WEHMERRAE ERZNE,; H

endangerment to the health and safety of any individual.

MEAPARENLREHNEE.

Safeguards for Whistleblower &g A B{REFE

4.1

Harassment or Victimisation I 53R E

Harassment, or victimisation of the whistleblower in retaliation for raising concerns over
any Alleged Wrongful Act will not be tolerated and appropriate steps will be taken to
ensure the whistleblower suffers no detriment or retaliation as a result of raising concerns
over any Alleged Wrongful Act.

REEIE BN XN ERABFERAEZTAMZEREHNBERLKERGE. BXELEHN
BIEFARERARZESRAETAMZERENGE.

Victimisation includes, but is not limited to, termination of employment; demotion;
suspension; written reprimand; retaliatory investigation; decision not to promote; receipt
of an unwarranted performance rating; withholding of appropriate salary adjustments;
elimination of the employees' position, re-organization, or a decrease in or lack of
sufficient funding, monies, or work load; or denial of awards, grants, leaves or benefits
for which the employee is then eligible, or discrimination or defamation or threats of any
form.

BERMHE HPSHBEART, ERASAL L RLESEFER PHER REMFEE,R
EARK W EZLREN W GIEM IR REE L NF SR MG R TR HTE
AR, ROIRZEHENHEE, FM, FLHES ELERTENERBREORE.
B, IRMREGER], SRR A SRR SRR -

Confidentiality {# &4

Every effort will be made to protect the whistleblower’s identity, if so requested and, so long as
it is compatible with a proper investigation. However, it is important to be aware that it may be
necessary to reveal the identity of the whistleblower, to assist in investigation under certain
circumstances such as:-
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6.0

7.0

WEEKR, BR—UIEN, NRIFFERANSN, NUFEELSMNAZE. A, EXMNILIUA
RE, AREELT, WFrA2BRERERANSN, UHEIEE, W -

5.1 Where the Group is under a legal obligation to disclose information provided,
MRAEH N B KERHEEAEREXS,

5.2 Where the information is already in the public domain;’
WMRELELAEALTEF,

5.3 Where the information is given on a strictly confidential basis to legal or audit
professionals for the purpose of obtaining professional advice; and
ARBLTUENR, EFRRENEM EEEEFHFITEZVATREES, M

5.4 Where the information is given to the Police or other authorities for criminal investigation.
WRELCHIAEETHAMBXLGBHTHFRE.

In the event the Audit and Risk Committee is faced with a situation not covered by the above,
and where the whistleblower’s identity has to be revealed, the Audit and Risk Committee will
endeavour to discuss this with the whistleblower first.

MRFITENEZRZA M ERERLZIER, FHEADTIKBEFRANS N, FHiTEKKEE
RAEEE NERSFRATIERX ),

Anonymous Allegations B&igi%

The policy encourages all whistleblowers to put their names to allegations because appropriate
follow-up questions and investigations may not be possible unless the source of the
information is identified. Concerns expressed anonymously will be investigated, but
consideration will be given to:

ZBRBMATE E#MAEIEETREBCHNETY, BARFEREERIER, SR EHT
EHNEEEENEE, EREREIEWAZE, ERBEE:

6.1 the seriousness of the issue raised;

[ B

6.2 the credibility of the concern; and

ESIEEIE Set

6.3 the likelihood of confirming the allegation from the attributable sources.
B HUERRIELX— 2RI BEM .

Allegations Made in Bad Faith or Knowing it to be Untrue or Unfounded

TR ETLRABERIZER

Whistleblowers who raise a concern in good faith, which is shown to be unsubstantiated by
subsequent investigation, will not have action taken against them. However, an employee who
makes an allegation, in bad faith or knowing it to be untrue or unfounded, may be subject to
disciplinary action.

ETWEERMEBRNAELNERAEEL, EHNERARSZEIMHAES . A, BE
SAMAREMETERART, TESIEEN.
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8.0 Reporting Procedures IR&EfF

8.1

8.2

8.3

8.4

Reporting &

This policy seeks to provide an appropriate, responsible and secure channel for
employees and external parties to report acts of wrongdoing within the Group.

RBEREHEARTIIMNBETIRERARBIA LT ARBES . IFTMERENRIE.

For the employees, this Policy does not apply to or change the Company's policies and
procedures for individual employee grievances or complaints relating to job performance,
terms and conditions of employment, which will continue to be administered and
reviewed by the Company’s Human Resources Department. This is not an avenue for
providing feedback and / or complaints relating to management’s operational direction,
programs, policies, procedures and process implementation; unless an individual
believes that such general management actions undermine the Group / Company to the
extent that it constitutes a misconduct or improper activities. This is also not the channel
for individuals to resolve personal issues or dissatisfaction with another team member or
group.

NFRL, ABRAERTHAEZADXTFRINMAELESGN. BAXHMEGHERXN
RIFFRIFMBERAEF, ZBERNEFRBREHATIANTEBEENFE., X2
RHESEERIZEIE. iT1. BR. BFHRESHEXNREN/ERIFNER R
ENMNAALE—RERTAMETEA/ LS, FERAYTARALEES ., IthAZ
A NBRRAS N (5] R o HoAth B BA K 53 35 I BA AN i 9 SR 3E

Audit and Risk Committee it 5XEZERES
Concerns over Alleged Wrongful Acts under this policy should be reported in writing via
email to the Audit and Risk Committee:

XFARBRM MRS RAET R, NBIEFHREEEITSNEZERE BERE:

Independent Directors (Jlix7 E %)

(@) Datuk Low Kim Leng
(b) Mr. Wee Hock Kee
(c) Mr. Mark Leong Kei Wei

Email (B2 #RB): whistleblower@9rlimited.com

Timing A (8
All concerns should be made as soon as practicable to enable the Group to take action.

Rz RRFEATER B R E R I TE0.

Evidence jiF#&

The report should be sufficiently detailed, setting out the background and history of
events and reasons for the concern so as to provide the necessary information to the
Chairman of the Audit and Risk Committee as to the nature of the Alleged Wrongful Act.
Although the whistleblower is not expected to prove the truth of an allegation, the
whistleblower is encouraged to provide such evidence so as to demonstrate that there
are sufficient grounds for concern. If the whistleblower is not comfortable about writing
in, the whistleblower can telephone or meet the appropriate officer in confidence at a
time and location to be determined together.

RN EBFHE, RETE FHENXREIHERNER, BESENERR, WEIL
HRZERSEIENERNALETAEN . BRAFA—ERIEASRHAEIE, B2
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8.5

8.6

HIRARFERMEERILAZERE EBHKIE. MRFEBRARTEUBELRE,
ERATURTHHRIRHSRHEARL T ZH.

How the Whistleblower will be Handled %63g A 4hTE8

The action taken will depend on the nature of the concern, initial inquiries will be made
to determine whether an investigation is appropriate, and the form that it should take.
Some concerns may be resolved without the need for investigation.

BIREER M RMRXBAEN BT, AWAREREEE, E#TYMPEE. —E3#R
DJRELEE SR BAR,

The Group assures the whistleblower that any concern raised on information provided
will be investigated, but consideration will be given to these factors:

ZEAKAEEMARDNETEFAGEENER, ESFEUTHEE:

8.5.1 Severity of the issue raised

[B) B2

8.5.2 Credibility of the concern or information

EIRNUEE

8.5.3 Likelihood of confirming the concern or information from attributable sources

B FERIFIL X — 2RI E 1

If an investigation is necessary, the Audit and Risk Committee of the Company may
conduct its own investigation or may direct an independent investigation to be conducted
on the concern received. A report on that concern, findings of investigation and a follow-
up report on actions taken shall be submitted to the Board of Directors.
MRFEZVERN, AENFITENRZARASTRSETTE CHIEES o] A2 Ri#ET
MEE, BEERNRIULEEAERENRIEFTR.

Report to Whistleblower 238 A I %1 5918 &

Subject to constraints, the whistleblower will be given the opportunity to receive follow-
up notification on his/her concern within 2 weeks from the concern raised:

ZRABENSERBARR G/t 2R EEEERE

8.6.1 acknowledging that the concern was received;

BHRIZERAZRE )

8.6.2 indicating how the matter will be dealt with;

U B RG A T A 2,

8.6.3 giving an estimate of the time that it will take for a final response;

SHHIRE RN E AT

8.6.4 telling them whether initial inquiries have been made; and/or

HIFIRIE 8 EEE fEH M/

8.6.5 information about the outcome of any investigation.

HRIBFENTAER.
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9.0

10.0

11.0

12.0

Further Information H—%{E &

The amount of contact between the whistleblower and the body investigating the concern will
depend on the nature of the issue and the clarity of information provided. Further information
may be sought from the whistleblower.

HEMAMFEZRASHER, BURTEREGNOMRATRAESNHHEE. THEEER
ARMPH—FTHEER.

Information B4

Subject to constraints, the whistleblower will receive information about the outcome of any
investigations. However, in order to avoid damaging the reputation of persons alleged but
subsequently found innocent of wrongdoing and to protect the Company from potential civil
liability, investigation results may not be disclosed or discussed with anyone other than those
who have a legitimate need to know.
ZRABREEXNFEER. A, ABRMEEBFRANEE, DURZRAIEXIBENR
EREFRE, PEERITEEBILSAEXROATIR, BRIEMAFEENEN.

Monitoring ¥

Upon receiving a concern, the Audit and Risk Committee shall:

WRIRZERINE, AEZRARN:

11.1 determine whether the matter falls within the scope of this Policy and whether an
investigation is appropriate; and
PEZERETETIZBSEENN, MERRAERAZ2ELMM

11.2 conduct an investigation or refer the matter to management for investigation (where
appropriate).
HTPEREEHRTEERHTAE (MEA)

The Audit and Risk Committee shall maintain a record of all concerns received together with
the actions taken thereto and this report shall be presented to the Audit and Risk Committee
at its meetings.

FEZRARNNAENERRFLR, FEEFRTEREZREZNEZW EBLXE L.

The Audit and Risk Committee shall review the report and direct further actions to be taken as
it deems necessary.

HITSNRZRSNHEEXEL R, FRBBENIT,

The Audit and Risk Committee will maintain a record of concerns raised under this policy and
the outcomes (but in a form which does not endanger confidentiality and where applicable,
protect identity of the whistleblower) and will report as necessary to the Board of Directors.
HIT SR ZERASERERGBRNEZINER (EHEA AL EEERMENERLT,
RIPBIRASH) | FRELENRESEEFR.

Dissemination of Policy BU3RE1£1&

A copy of this policy and any subsequent amendments or modification thereof, shall be made
available to all directors, officers, employees (including full-time, part-time and contract
employees of the Group) and external parties via the Company’s website and through postings
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13.0

on the Company’s notice boards or such other means as may be approved by the Audit and
Risk Committee from time to time.

RESR R HEEEEETIE NN E AN BI ATMNYE ., KEEASASEHHITENEER
SARHENHMATNRESEFEESE. SRRA. AT (BREANER. FRMERRT)
FOSMERTT o

Maintenance of the policy BUR 4§+

The Audit and Risk Committee has the responsibility for ensuring the maintenance, regular
review and updating of this policy. Revisions, amendments and alterations to this policy can
only be implemented upon approval by the Audit and Risk Committee and the Board of
Directors and must be notified in writing to the employees and be published on the Company’s
website when they occur.

BT SRKRERSERERREY . DRFENEHRARE. WARKNHET, BEANEER
REBITSRRERSMESRHMERTIE, HAVAERENNBERRBARL, HEA
ARk AT,
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